Patients' health problems: differences in perceptions between home health patients and nurses.
Quality care is consumer-driven care. Yet, much of home healthcare is driven by Medicare regulations and reimbursement rates. This study compared home health patients' perceptions of their health problems with nurses' documentation of the patients' health problems. The results showed that the problems patients report and nurses document are very different. Home health nurses must move beyond a focus on medicare-reimbursable patient problems to documenting and providing consumer-driven patient care.